
Contractor Information 

As a Contractor working via RACS Group and by choosing any one of our products we will offer you reliability, 
simplicity, cost effectiveness and full compliance with all new and proposed HMRC legislation. This information 
sheet is designed to show you what to look for in a provider and what to avoid at all costs.

Working with RACS
When you first approach RACS you can expect a personal one to one service with one of our advisers explaining the 
best product for you and why, based on your personal circumstances. This will be documented and sent to you 
almost immediately via email, so that you can make an informed decision there and then. Signing up couldn’t be 
easier, simply register on our website at www.racgroup.com/register - within 5 mins you will be live on our system. 
A confirmation email will then be sent and a ‘hard copy’ welcome pack will arrive within a few days by post.

Why Join RACS?
 Here are just a few of our industry leading benefits – Prices from as little as £2.50 per day
 Compliance approved by ALL industry recognised professional audit bodies
 Daily fees for Umbrella products – not to disadvantage those individuals who do not work a full week
 Single point of contact and individual account management
 Consistently in the TOP 10 of every independent review website
 SMS texting after each payroll run
 HMRC approved dispensations
 All product offerings – not limited to one specific product
 CIS service at no extra cost
 Highly competitive fee structures
 Going the extra mile to ensure payment on time and the right amount
 Sick Pay insurance for contractors as standard

Payroll Provider - Do’s
DO  make sure you keep all receipts for any expense claims – other providers may not require this, BUT HMRC 
 will!
DO  only claim for items that you have actually paid for (incurred) – Dispensations are not FREEBIES! You will 
 carry the can if HMRC find out that you have just ‘ticked-a-box’ for mass claims. You cannot make a profit 
 from HMRC!
DO  demand to have an employment contract from your Umbrella – it MUST be over-arching.
DO  make sure that you will get Holiday Pay, Sick Pay, Maternity Pay, Paternity Pay and all other employee 
 benefits. You are after all employed and your provider MUST offer these as standard.

Payroll Provider - Don’ts
DONT allow your earnings to drop below Minimum Wage levels, don’t let other providers use expenses to get past 
 this!
DONT be tempted by ‘Off-Shore’ providers, HMRC do not like them as they cannot guarantee tax is being paid 
 correctly, if your take-home pay seems too good to be true then it probably is!
DONT be swayed by a provider saying you can have automatically have £X amount per day as an expense 
 allowance, therefore increasing what you earn. Basically, if you haven’t paid for it, you can’t claim it!
DONT be tempted by HMRC approval! No company in our industry will get official approval from HMRC – most 
 have approved dispensations but NOT overall approval!
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